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A Study on Offer Housing Information Available to Residents Co-op Partner’s
Awareness and Action of Housing

RS wREE T 5 B AT FH AR R A
Fumika KOBAYASHI Michiko SENO Yukiko YOSHIOKA Tatsuaki TANAKA

The purpose of this study is to investigate the present condition of resident's obtaining housing information and resident's
awareness of the housing situation, and to make clear the current ploblems of offering housing information. A questionnaire
investigation was carried out on 951 persons living in Tokyo, in 2002.

As a result, the following conclusions were obtained:

1. The respondents require information about the condition of the residential property.

2. The respondents require the offered information from an expert, an administrative body, or a Non-Profit Organization.

3. 25% of the respondents feel uneasy about having no idea where information should be received. Furthermore 50% feel uneasy
about the reliability of the source of information, expertise of planning and construction, and cost.

4. The respondents have no confidence in housing acquisition, even if satisfied with their houses and having obtained housing
information .

In future , it is more important to concentrate on the part of experts and Non-Profit Organizations, and the explanation to
residents by experts to improve the current situation.
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